
THE FUTURE OF SPORT

Features FOR

PLAYERS
Download the Mobile App - free for 
all participants!

Android Download iOS Download

The SportNinja Mobile app delivers the best experience for 
all Players and Teams

 View your schedules, stats, standings, highlights and 
much more

 Receive real-time updates, reminders, announcements 
and instant-messages from your Teams.

How to Join a Team (Accept Invite)

Game Attendance

Know who's planning to attend and streamline your pre-
game set-up

 Players can set their Attendance for upcoming games 
with 1-click on their Home screen

 Team Reps/Managers can view and update their Team 
member's Attendance, jersey numbers and positions for 
each individual game

 All Team members also have Team Chat (instant 
messaging) available to coordinate in real-time.

 Scorekeepers can see player Attendance responses as 
a reference for their player check-in process.

Player Attendance Team Attendance

https://play.google.com/store/apps/details?id=com.sportninjainc.sportninja
https://apps.apple.com/ca/app/sportninja/id1436064312
https://sportninja.zendesk.com/hc/en-us/articles/6063551579796-How-to-Accept-an-Invite-to-Join-a-Team
https://sportninja.zendesk.com/hc/en-us/articles/10642800908564-Game-Attendance-Players
https://sportninja.zendesk.com/hc/en-us/articles/10643662296596-Game-Attendance-Team-Rep-Managers


THE FUTURE OF SPORT

Team Chat & Announcements

Team Chat: All players and team officials have Team Chat 
for each of their teams by default (Note: Players marked as 
"Affiliate" do not have Team Chat)

 Once you accept an invite to Join your team, you will 
automatically have Team Chat available on mobile and 
web.

 Team Chat becomes live 30 days prior to the start of a 
Competition up until 10 days after the Competition's end 
date.



Announcements: This feature is for communicating to 
Team members as well as any team Followers.

 Announcements show up on the home screen for all 
team members and followers when posted. They can 
include images and url links as needed.

Team Chat Announcements

Notifications, Reminders and Game 
Updates

When you download the SportNinja app you will be asked if 
you would like to Allow Notifications. Allowing notifications 
is recommended for the best experience.



SportNinja delivers push notifications to your devices for:
 Upcoming Game Reminder
 Reminder to Set your Game Attendanc
 Game Scores (immediately post game
 Team Invites and more!

How to Allow Notifications

https://sportninja.zendesk.com/hc/en-us/articles/10636785004692-Team-Chat-Web-and-Mobile
https://sportninja.zendesk.com/hc/en-us/articles/12226070761364-Feed-Posts
https://sportninja.zendesk.com/hc/en-us/articles/20615748260116-Mobile-App-Allow-Notifications


Calendar Sync

From your Team's "Games" tab on the mobile app you can 
subscribe/export and sync your game schedule into your 
personal calendar.



The Calendar sync is updated every 10 minutes, so your 
personal calendar is never out of sync with any game 
updates.

Calendar Sync

Video and Highlights

Streaming: Games can be broadcast through the mobile app 
(or brought in via on-demand 3rd party service) and 
streamed through the app or on the web platform.



Highlights: Any games streamed via the app AND scored in 
real-time, will have game highlights auto-generated and 
immediately associated with each game and applicable 
player profile.

Video and Highlights

learn more at
www.sportninja.com

Share your feedback
support@sportninja.com

any other inquiries
info@sportninja.com

FOLLOW US

Support Articles and Resources

YouTube Videos and Tutorials

Help Desk

https://sportninja.zendesk.com/hc/en-us/articles/9018184213268-Calendar-Export-Sync
https://sportninja.zendesk.com/hc/en-us/articles/24583461423124-Video-and-Highlights-Player-View
https://www.sportninja.com
https://www.facebook.com/SportNinjaInc/
https://www.instagram.com/sportninja_/
https://www.linkedin.com/company/sportninja/
https://sportninja.zendesk.com/hc/en-us
https://www.youtube.com/@sportninja
https://sportninja.zendesk.com/hc/en-us/requests/new

